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INTRODUCTION 
 
The first thematic workshop of the Europe INNOVA Standards networks took place in 
Funchal, Madeira on 29 March 2007, as part of the 3rd International Conference on 
Interoperability for Enterprise Software Applications. The key topic of the event, how can 
already existing open standards support innovative business solutions and improve business 
processes in Europe, was addressed from many angles. The workshop focused on how the 
adoption of standards and standards-based e-government can drive systematic innovation in 
industry and public administration. The workshop addressed standards and innovation from 
three perspectives: standards in procurement, open standards for new products and services, 
and open standards in business processes. 
 
The workshop attracted researchers, entrepreneurs, designers, policy makers in charge of 
innovation, practitioners in the area of enterprise interoperability and e-business, and other 
stakeholders involved in services and industrial competitiveness.  
 
At the workshop the participants, on the one hand, had the opportunity to learn about the 
achievements of the Europe INNOVA standards networks that operate in specific business 
sectors or cross-sectoral processes: public procurement (STEPPIN), environmentally friendly 
design (DEPUIS), the furniture supply chain (INNOVAFUN), the shipbuilding sector 
(EUROMIND), the building and construction sector (STAND-INN) and the health sector 
(BioHealth). On the other hand, they discussed how open standards can be applied in 
innovation processes and services and how to make the transition from the world of standards 
to the business environment. 
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OPENING SESSION 
 
 
 
 
 
 
 

 
Standards as a driver for innovation 

 
Mr. Reinhard Büscher started off by noting there is a strong relationship between innovation 
and standardisation; however innovation and standardisation is not the “two sides of the same 
coin”, as standards do not lead to markets but follow (from) markets. Markets are shaped by 
entrepreneurial spirit, risk taking and innovators. Standards as a repository of knowledge also 
drive innovation and innovation not only drives standards but impacts also standardisation.  
  
He explained that it is important to understand what the implications of open innovation for 
standardisation are. Open innovation strengthens the demand for standards and interoperable 
solutions but is also a threat for “traditional” standardisation. Mr. Büscher highlighted that 
linear approach and the idea of technology push is still very strong, we tend to believe by 
putting more money into research, by proposing technological solutions, markets and 
innovation will evolve. He is convinced that the driver of innovation is not just money but 
new forms of cooperation, competition and collaboration. These are consequences to 
standardisation. 
 
Mr. Büscher underlined five suggestions on how standardisation can be better used in support 
of innovation. 

 Standards are important for innovation but interoperability may even be more important. 
Hence, interoperability tests should become integral part of standardisation. 

 Industries and enterprises should be provided with guidance on how to use and implement 
standards, since generally speaking not the adoption of a standard matters but the practical 
use of standards. 

 Increased efforts need to be undertaken to cut back the “jungle of standards”, by 
identifying and promoting the most promising ones. Mr. Büscher emphasised that this is 
not the task of the European Commission, although it supports this activity. Europe 
INNOVA standards networks are expected to assess existing standards, involving user 
communities more actively. 

 Research and innovation projects should refer to existing standards, instead of trying to 
“reinvent the wheel”. Since research projects usually do not fully valorise existing 
standards, there is a risk that they distort markets instead of helping to create new ones. 
The projects should also flag new standardisation requirements. 

Chair  Kimmo Halme, Europe INNOVA Communications 
 
Speakers  Reinhard Büscher, Head of Unit, European Commission, DG Enterprise and 

Industry, Innovation Policy Development 

Anne Lehouck, European Commission, DG Enterprise and Industry, Technology 
for innovation / ICT industries and E-business 
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 Standards should support all forms of innovation, not only technological innovation. 
Innovation in services and organisational innovation are also very important and require 
new or better standards. 

 
Mr. Büscher then summarized what are the expectations of the European Commission form 
the Europe INNOVA standards networks. First of all, the networks are supposed to provide 
more and better guidance for innovative enterprises on which standards fit best for the 
development of new products, services and business processes; good and bad practices should 
be classified for innovation. Secondly, they should assist public procurers on how to refer to 
standards, namely how to translate standards into procurement requirements. Standards may 
help to better public procurement but usually they cannot be applied directly. It should be 
demonstrated why is it beneficial for public procurers to use standards. Finally, they are to 
give feedback on standardisation needs for innovations which are not covered by existing 
standards. He added, Europe INNOVA projects are very promising, as they are committed to 
look into all these issues.  
 
Mr. Büscher closed his presentation with explaining how to further develop the Europe 
INNOVA standards networks. The standards networks should aim to build strong 
communities, to deliver tangible and visible results, to establish close links with the 
standardisation community and to support innovation policy as good as possible. It is a very 
important element that networks are aware of the political discussions. Standardisation 
community is also interested in having good results. 
Finally, he added that standards should be put to the test of the market, it is not necessary to 
withdraw any standards, the best will be selected; at the end the market decides which 
standards should be followed. 
 
 

European ICT standards policy review 
 
Ms. Anne Lehouck started her presentation by explaining the basic characteristics of 
standardisation. She highlighted, standardisation is an activity; it is not static but evolves, 

solves problems and gives optimum 
degree of solution in a certain 
context, it is repetitive and provides 
the best solution in a given time.  
 
She went on with summarizing the 
advantages of formal standardisation 
as follows: 
She noted the disadvantage of 
standardisation is that it freezes a 
static solution over a certain period of 
time, thus hindering innovation.  
 
“Is standardisation and innovation is 
a paradox?” raised the question Ms. 
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Lehouck. Innovation is an invention with the potential for commercialization. She explained 
that standards can hinder innovation in user interfaces but stimulate innovation in the 
technology. In the area of GSM, standards triggered and supported innovation, since the 
synergy between legislation, R&D, implementation agreements from industry and 
standardisation created a successful innovative market. 
She added, in principle standards should be technology neutral; standards should describe 
performance criteria for a design but not the design itself. 
  
She explained that standardisation is and will remain a voluntary activity, industry led and 
market driven. She highlighted that there is standardisation policy in Europe and the main 
objective is to create a favourable environment for standardisation, where stakeholders come 
together and decide how they want to solve certain problems. Favourable environment has to 
respond to all kinds of needs, to industry, to societal needs and it has to have an impact on the 
global situation. 
 
She also said that the European Commission is not involved in standard setting as such, 
though it has a major interest and impact on the system. It can act as an “adopter” (as it can 
refer standards in policies and regulation); as an “influencer” (it can refer standards in public 
procurement) and as an “end user” (it can use standard-based products).   
 
Ms. Lehouck stated, the EU Directive 98/34 provides the legal basis for standardisation. It 
recognises the European Standardisation Organisations and their deliverables on the basis of 
the principles of democracy, openness, transparency, accountability and maintenance. The 
introduction of the New Approach, as a co-regulatory mechanism, proved to be successful; 
however this New Approach is not used in the ICT domain.  
She stressed, in a non-regulatory area, the market will take its own decision; no public 
authority has impact on that. Experiences have shown that some not formal standards were 
successful on the market.  
 
She went on with presenting the specific features of the ICT domain. She explained that the 
whole domain has been changing over the last decade due to globalisation, liberalization, 
convergence from hardware to software and so on. While the Telecom world was regulated 
and standards were well organized, the IT world on the contrary, had neither regulations nor 
well organized and structured standards. In some cases global standards have taken over some 
European standards, like in the case of WiFi and Hyperlan.  
 
In 2006 the European Commission started an analysis to find out if the EU (ICT) 
standardisation policy is still effective. The study will be finalized by summer 2007 by a 
consortium composed of lawyers, economists, technical experts, standardisation experts and 
monitored by a Steering Committee composed of all stakeholder categories.  
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The tasks to be carried out in the frame of the analysis: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Finally, Ms. Lehouck summarized the headlines and emerging visions: 

 The criteria for recognising standards or standardisation organisations should be defined 
in accordance with WTO rules.  

 A better synergy between all Standards Developing Organisations (SDO) has to be set up, 
cooperation and liaison agreements have to been defined and intervened in European 
programmes. 

 A high level policy platform on the basis of standardisation stakeholder representation 
should decide on priorities, policy vision and how standards will be used in policy. Public 
Authorities should increase its impact on standardisation.  

 An operational platform with all SDOs should cooperate in a more operational and 
effective way in order to set up a coherent European standardisation catalogue. 

 The policy should be focus on implementation rather than setting of standards. Actions 
should be launched in order to support better implementation of standardisation, via public 
procurement, testing interoperability, creation of trustful standards (trusted by markets). 
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 Mandates are efficient (public request to Member States to establish standards) but 
consultation process should be improved. 

 Regional level of standardization is required to cover specific regional needs. 
 Efficient links between standardisation and R&D and innovation projects should be 

established, we should not invent twice, R&D and innovative projects should start from 
standardisation and results should also fit into the standardisation process. 
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STANDARDS IN  PROCUREMENT 
 
 
 

Open standards in public procurement: stimulating innovative business 
solutions 

 
STEPPIN (STandards in European Public Procurement lead to INovation) is one of the 
Europe INNOVA Standards Networks and its main objective is to explore how referencing 
open standards in European public procurement processes can foster innovative business 
solutions amongst bidding companies. 
Mr. Joep Frijdal explained STEPPIN is committed to investigate how standards have been 
used in public procurement processes, which types of standards stimulate innovation and how 
to improve the way in which standards are used in public procurement. It is necessary to 
propose guidance for making reference to innovative standards. It is also necessary to 
disseminate and validate the content of the handbook and to prepare policy recommendations.  
 
Mr. Frijdal briefly presented the methodology used in the project, the three STEPPIN Stones. 
The first stone is about developing the content, creating the tool. The second stone is about 
involving the individuals, namely all concerned procurement officers; while the third step is 
about involving the organisations, as procurement officers can only change their procurement 
processes when they have backing form their organisations.  
 
He highlighted some issues that require special attention and challenges that STEPPIN has to 
face when carrying out the project.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Speaker  Joep Frijdal, Virage Milieu & Management, Netherlands, STEPPIN project 
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Mr. Frijdal noted that the project has 
developed a framework in order to 
have a common analysis base, to 
limit and to have common 
boundaries of the project and to 
enable common understanding for 
all partners. It is essential to 
underscore that the focus of 
STEPPIN is on innovation in the 
market and innovation by lead 
industries. He highlighted, the 
project will not define better 
standards for purchasing. 
 
 
 
The consortium has carried out several tasks in the frame of the project, in order to make 
guidelines and policy recommendations and to create a network of procurement professionals. 
At present 500 tenders are being analyzed by the consortium partners, interviews with 
purchasers are carried out and there have been two discussions with experts. 
 
Finally he shortly presented the STEPPIN consortium. 
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OPENING STANDARDS FOR NEW PRODUCTS AND SERVICES 

 
 
 
 
 
 
 
 
 

Standardisation in support of innovation-friendly EU policies 
 
Mr. Norbert Anselmann started his presentation by explaining that the European Commission 
has updated its “Action Plan for European Standardisation”. It reflects in operational terms 
the Commission’s Communication (2004) and the Council Conclusions (2004) and it must be 
considered in liaison with these two documents. These two documents describe the European 
standardisation policy and formulate recommendations aiming to improve the European 
standardisation system. The action plan will be monitored and updated regularly. 
 
In the context of the Lisbon agenda, standardisation is an important tool for better regulation 
and strengthening the competitiveness of European industry and contributing to the 
development of industrial projects. European standardisation can contribute to enhance 
competitiveness of European industry, to facilitate the innovation of products and processes 
and to take benefit from the access to the European internal market. He expressed his wish 
that European standardisation makes tangible contribution to the implementation of the 
Lisbon agenda.  
 
Standardisation has been identified as a priority issue for the competitiveness of a number of 
industrial sectors, such as hydrogen technologies, space, environmental technologies and 
nano-technologies. 
 
Mr. Anselmann highlighted two cases where European standardisation is in support of public 
procurement, namely defence policy and e-accessibility. Regarding defence policy, he noted, 
there are too many national standards. Hence, the objective is not to harmonise but rather to 
evaluate which standards should be used in the context of defence public procurement; 
furthermore the number of standards can be reduced. 
Mr. Anselmann also talked about the area of ICT, where standardisation can help to further 
implement the use of the web and promote interoperability in different features; and the area 
of service sectors, where there are not so many records on standardisation.  
 

Speakers  Norbert Anselmann, Head of Unit, European Commission, DG Enterprise and 
Industry, Standardisation 

Astrid Severin, European Commission, Innovation Policy Development 

Maria Jose Nuñez Ariño, AIDIMA, Spain – INNOVAFUN project 

Malte Ulrich , NMST/Din e.V., Germany – EUROMIND project 
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Mr. Anselmann summarised briefly the outcomes of the revision of Directive 98/34 which is 
about setting up an information procedure in the area of standardisation: 

 
 He underscored that there are issues where improvement is needed. It is necessary to reach a 
better “interoperability” between research and standardisation, so that results of research are 
better transferred to standardisation. It has to be ensured that European Standardisation Bodies 
set up the necessary procedures and structures. The new standardisation deliverables should 
be sufficiently promoted.   
 
He went on with presenting the case of SMEs in relation with standardisation. He stated that 
standardisation activities and deliverables must become better accessible for SMEs. There is a 
need for supportive measures, for better reaching synergies between different activities at 
national level in order to bring in representatives of SMEs to the standardisation world. The 
public and the market players need to be better informed about the benefits of European 
standardisation.  
 
Finally, Mr. Anselmann gave a short overview on European standardisation in view of the 
challenge of globalisation. EU is committed to the development and use of international 
standards. European standards serve for the European market; however, this presents an 
important external dimension as it helps not only to put products on European market but to 
the global market. He noted that in the area of electrotechnical standardisation 70-80% of 
European standards are almost identical with international standards. He also added that the 
European Commission welcomes the further implementation of the international regulatory 
model adopted by UN/ECE (United Nations Economic Commission for Europe) which 
promotes the use of voluntary standards. 
 
He closed his presentation by mentioning that the European Commission contributes to the 
promotion of the visibility of European standardisation, by developing relations with 
countries (e.g. third countries, China) that are becoming new power in the context of 
standardisation. It is important to make sure that EU develops the most international standards 
and then it shares its experience. This helps not only to get the standards but also to facilitate 
market access for European technologies and products at these strategic markets. 
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The role of standards in the development of lead markets 
 
“How do lead markets and standards interact?” questioned Ms. Astrid Severin. Looking at an 
observation that has been made on lead markets suggests that the adoption of most globally 
successful innovation starts only in one country or region. Regional or national markets are 
the first to adopt a global design of an innovation. If the innovation design is successful in the 
lead market, it can be commercialised world-wide. 
This, in fact, represents a number of opportunities for firms, who can harness the forces that 
drive the global diffusion of an innovation towards the development of internationally 
standardised innovations. It is also an opportunity for policies, as policies can foster 
innovation friendly environments that support the development of lead markets. She stressed 
it is not possible to create lead markets, but it is possible to create an environment, in which 
the lead markets may exist and thrive. She underlined that the lead market does not need to be 
the country where the technology was invented, but the market where the technology was first 
adopted and then successfully diffused. 
 
She explained a research into lead markets identified five features that support the emergence 
of lead markets: 
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Ms. Severin explained these features through the example of Denmark that can be considered 
as a lead market in the area of wind energy.  

 
 
Ms. Severin stated that standardisation lays down the definitive solution of a repetitive 
technical or organisational problem with the best technical means available at the time; it is a 
form of technical and economic optimisation limited by time factor. 
Ms. Severin then raised the question how lead markets and standards are related. According to 
her opinion, when looking at the features that positively influence the development of lead 
markets, transfer and export advantage call for the use of standards.  The transfer advantage is 
very strongly linked to the communication of the knowledge which has become available 
through the new innovation design, thus standards play an important role. Export advantage 
arises when national designs take foreign design preferences also into account. 
 
She also shared the idea that without 
standards it may not be possible to make a 
product or service a global market success. 
Spreading the knowledge of the 
requirements is very important for market 
acceptability of a new innovation design; it 
accelerates technological and organisational 
change and promotes innovative products 
and services resulting from a lead market. 
 
 
 
 
Finally she concluded by mentioning the challenges. The challenge is to increase the 
awareness on how standards may be used by industries and the public sector, to support the 
development of lead markets, to support innovation friendly environment for lead markets: 

 to develop new innovative products and services and more efficient business processes 
 to raise the acceptance of innovation in the market place and following that 
 to enable the diffusion of innovations at a global level. 
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Case study: Implementation of funStep standards: Impact on innovation in 

furniture companies 
 
INNOVAFUN (Applying open standards to INNOVAte FUrNiture business processes) is a 
Europe INNOVA Standard Network project, addressing challenges for innovation within the 
furniture sector.  
Ms. Maria Jose Nuñez Ariño explained that INNOVAFUN aims to facilitate SMEs’ 
integration and adoption of the funStep standard based solutions and to enable furniture value 
chain businesses to improve performance and become more effective and competitive. 
The target audience of INNOVAFUN is national and international furniture trade 
associations, manufacturers, retailers, suppliers, software houses, designers and consumers.  
INNOVAFUN has the funStep Interest Group (FSIG) with more than 600 members from 23 
countries as its basis. The FSIG has developed the Application Protocol for the exchange of 
furniture data (funStep standard) with the support of the European Commission. 
 
Ms. Maria Jose Nuñez Ariño introduced the funStep standards based solutions briefly and 

noted that funStep standards 
solution is currently 
integrated in furniture and 
home equipment design by 
many companies and their 
subcontractors. 
 
She highlighted that the main 
goal is to help SMEs from 
furniture sector to adopt the 
funStep standard innovating 
their normal business through 
the use of different tools and 
services through 
disseminating funStep 
services in workshops and 
specific meetings. funStep 

solutions are to be applied to all agents, involved in the furniture value chain.  
 
She noted, as INNOVAFUN addresses mainly SMEs, it is important to show real and 
successful examples, demonstrating the benefits and giving “understandable” material. Until 
now they succeeded in pilot implementation and now they have started with real case studies.  
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She went on with presenting some facts identified by users:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Finally she summarized the steps that the project has to carry out next: 

 Continue disseminating funStep services for innovation in business processes through 
“easy to use” IT solutions 

 Giving support for implementation through tutorials and seminars 
 Good marketing material explaining benefits in the use of funStep standard 
 Collaboration with related “standard” networks. 

 
 

Case study: Application of standards in distributed engineering and 
manufacturing and supply chain management 

 
Euromind is another project within the Europe INNOVA Standards Networks; its main aim is 
to build up an open standard for the European maritime industry. 
Mr. Malte Ulrich explained the main objective of Euromind is to improve European ship-
building supply chain collaboration by connecting digital systems via open standards and 
raise the awareness of the shipbuilding industry for the need of a standard. 

A short presentation of the Euromind 
consortium followed. He noted that 15 
partners from 10 countries cooperate 
in the project: 
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Mr. Ulrich explained the generic design of Euromind and presented its planned activities: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Then he went on with describing the main achievements of the project. Up to now, 
EUROMIND has collected data about relevant standards, identified and structured them. He 
shared some conclusions about EUROMIND. 

 EUROMIND can useNET-S and OPENMIND as a starting point for a future standard 

 Classification and attribute systems are the basis for the success of a standard in the future 

 In shipbuilding industry the organization of a common classification system is still facing 
severe resistance 
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 Two important goals of EUROMIND: 
�  Definition of the content, purpose and requirements of a future open reference 

standard 
�  Create awareness in the shipbuilding industry about the need for a common open 

standard 

 EUROMIND Reference Standard needs to be supported by most shipyards and their 
supplier 

 To achieve the acceptance in all EUROMIND countries and among industry, an intensive 
awareness raising campaign is needed 

 We need to promote the common classification by industry –EUROMIND can be a push 

 We need to define the outline of a reference standard and evaluate selected business cases 
– in WP 3 and WP 4 

 
Finally, Mr. Ulrich concluded that reference standard procedure should be developed step by 
step with industry in order to be accepted and used by industry. 
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OPEN STANDARDS IN  BUSINESS PROCESSES 

 
 
 
 
 

Role of government in standards and innovation 
 
STAND-INN is one of the Europe INNOVA Standards Networks that addresses new 
manufacturing processes based on IFC (Industry Foundation Classes) standards in the 
construction sector.  
Mr. Svein Haagenrud explained that the vision of the project is to have sustainable value 
creation for customers over the life-cycle of buildings using information models. He added 
that the mission of the project is on one hand to provide guidance on how standardisation 
supports innovation and “Building Smart” and on the other hand to disseminate information 
and sustainability and IFC/BIM standards. 
 
The STAND-INN project has a very well established consortium, 30 members from 11 
European countries from industry including SMEs, users, R&D and national standardisation 
organisations. Furthermore it includes 5 European network providers and 2 partners from 
China and 1 from Australia. 
 
After introducing the 
basic characteristics of the 
construction industry, he 
presented the problem in 
the construction industry 
and also demonstrated 
how this problem can be 
overcome with IFC, 
namely the “shared 
project model”:  
 
 
 

Speakers  Svein E. Haagenrud, SINTEF, Norway - STAND-INN project 

Claudia Hildebrand, GSF, Germany – BioHealth project 

Peter Taarnhøj, Biokube International, Denmark 
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He then went on with describing the main achievements of the project. Firstly, he referred to 
the recently carried out mapping exercises that looked into various examples where BIM and 
IFC were used, which are the most exposed and used so far: life cycle costing, energy 
performance declaration and environmental impact. Then he explained that a deliverable of 
the project has just been released, presenting 17 good practice examples from 8 countries in 
innovative sustainable housing. The conclusion of this deliverable is that substantial 
improvements can be achieved by use of existing/best technologies and standards/guidelines. 
It shows substantial improvement but remains pilot project as there is no business model and 
no markets at present. 
Recommendation of the deliverable: 

 Create standards and adapt to meet local needs 
 Raise awareness by disseminating information 
 Clarify the concept (sustainability, terminology) 
 Influence market mechanisms (new business models) 
 Quantify the benefits (life cycle costing, value) 
 Develop the methods and tools (requirement management, operation) 
 Study the human behaviour (decision mechanisms) 
 Education for all (customers, professionals) 
 Attention to impacts at a larger scale (refurbishment, neighbourhood, mainstream practice 

– in addition to individual showcases) 
 Develop methods for sustainable value creation 

 
He also highlighted the fact, that governments are key drivers for change/innovation, as they 
are “adopters”, “influencers” and “implementers”. Mr. Haagenrud closed his presentation by 
raising the question “When will we see EU requiring IFC/BIM and sustainability standards in 
building projects?”. 
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Case study: Security and identity standards in eHealth 
 

BioHealth project is a Europe INNOVA Standards Network, focusing on security 
standardisation in e-Health. 
Ms. Claudia Hildebrand started her presentation with listing the security requirements of a 
“present hospital” and the expected requirements of a “future hospital”. She explained that 
eHealth as the application of information and communications technologies (ICT) affects the 
health sector, from the doctor to the hospital manager, via nurses, data processing specialists, 
social security administrators and last but not least the patients. She noted eHealth 
interoperability requires the use of standards. 
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Ms. Hildebrand explained BioHealth intends to increase awareness and acceptance of security 
technologies among users, with special regard to identity management, biometrics and RFID 
technologies. She noted there are concerns about RFID and biometrics that are still call for 
further discussions. She highlighted the issue of identity management that may differ in 
different countries. 
 
Finally, Ms. Hildebrand presented some figures regarding healthcare: 
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PRACTICAL  APPLICATION  OF STANDARDS FOR INNOVATION 
 
 
 
 
 
 

Moderated brainstorming: How to make the transition from the world of 
standards to the business environments 

 
Mr. Carsten Kudahl introduced the brainstorming session by drawing the attention to the fact 
that there is a natural interaction between standards and innovation.  
 
Standards help inventions to become innovations. In practice it takes place when a company 
tries to turn an idea into a manufacturable and marketable form. Since most innovations are 
small steps towards new products or improved processes (incremental innovation), standards 
are playing an important role in this process as the standards represent  best practice agreed 
among the interested parties. 
 
Even though the benefits from the use of standards in the innovative processes are obvious 
there are barriers for a smooth transfer of knowledge from the standardisation world to the 
business environment. 
 
If the situation in Denmark is representative of Europe more companies could benefit much 
more from standards and the link between the world of standards and the business 
environment could be strengthened. 
 
The results of a recent survey were quite clear when it came to barriers for the use of 
standards. The respondents said: 
 It is difficult to identify the right standard. 

 Standards refer to other standards which refer to other standards. 
 Standards are difficult to read and understand. 
 There are few guidelines for the use of standards. 
 Standards should be translated into the national language. 

 
In the light of this paradox Carsten Kudahl put three questions to the audience:  

 Do standards comply with the need of people to take informed decisions or do we have to 
reconsider the concept? 

 Do the users know about the benefits of using standards as a tool for managing the 
innovative processes or do we have to promote standards more offensive? 

 What are the most important barriers to an efficient transition of knowledge from the 
world of standards to the business environment and how can they be eliminated? 

 
 
 

Moderator   Carsten Kudahl, Danish Standards, Denmark 

Speaker  John Ketchell, CEN (European Committee for Standardization) – the 
COPRAS project 
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An open and committed discussion took place and based on that the following 
recommendations can be deduced: 

 The concept of standards is basically good and the new deliverables from the 
standardisation world meet the need for a speedier standardisation process, but still the 
standardisation organisations develop there products and services in accordance with the 
needs of the users. 

 It is important that standards and standardisation play a much more important role at the 
institutions of higher education – e.g. at the technical universities. 

 The dissemination of knowledge from the standardisation environment should be 
improved considerably especially in the light of the complexity and the number of 
standards. 

 It is important to recognize that not all standards are innovative. Standards play different 
roles for the users. Product standards determine requirements for the products. System 
standards determine the elements of systems – e.g. within quality assurance or 
environment etc. Therefore we shall – in this context - only focus on the important 
standards in connection with the innovative processes of the companies. 

 
 
 
 
 
 
 


